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1. UENDb N OBJIACTb MPUMEHEHUA NOJTUTUKU

Lenbto 000 «MKCENEPENT» n 000 «UKCEJIEPEUT 3» (nanee no tekcty — MKCENEPENT) B8 o6nacTu KavecTsa
ABNAETCA CO34aHMeE U NoAAePKAaHNE CUCTEMbI MEHEAKMEHTA, 06ecneynBatoLen NOAHOE COOTBETCTBME KavyecTBa
OKa3blBaeMblIX YCAYT BbICOYAMLLIMM OTPACAEBbIM CTAaHAAPTAM, OXKUAAHUAM U PACTYLWMM TPeBOBaHUAM KAUEHTOB.

Monutuka B 0b6nacTM KauvectBa (ganee — [MoOAUTMKA) NpUMMEHAETCA KO BCeM pPaboTHMKaM, KJ/MEHTaM,
noApAagvYmMKam, noceTUTeNnaAMm UAM TPeTbUM CTOPOHAM, KOTOpble MOryT OKasbiBaTb YCAYrM ANA UAW OT UMEHWU
MKCENEPEWT, He3aBMCMMO OT TOTO, B KAKOM KayecTBe OHM 3TO AeNatoT BO BCEX permoHax, chepax AeAaTelbHOCTH
1 GYHKUMAX. PabOTHUKM 1 kKnneHTbl UKCENEPENT 6yayT cobatofaTb Bce MeCTHble HOPMaTUBHble Tpe6oBaHMA UK
ctaHaapTbl UKCEJIEPEWT, npuMeHMMbIe K UX AeATeNbHOCTH.

2. TEPMWHbI N ONPEQENEHNA
B HacToAwen MNonnTuke NPUMEHALOT CaeayolWme TEPMUHBI C COOTBETCTBYOLWMMM onpeaeneHmnamm no 1ISO 9001:
> KAMeHT: BHellHAA opraHu3auma u eé npeAcTaBUTeNn, BbiCTynatowas notpebutenem yenyr MUKCEIEPENT.
> paboTHUK: Jlnuo, BbiNOAHAOLIEe PaboTy WAM  AONKHOCTHble 06S3aHHOCTM noA YhpaB/ieHMEM
WKCENEPENT.
>  MWHTerpupoBaHHas cucrtema MeHeAKMeHTa: COBOKYMHOCTb B3aMMOCBA3aHHbIX nnm
B3aMMOAENCTBYIOLWNX 3/EMEHTOB OpraHu3aunm Aaa pas3paboTKM NOJIMTUK, LEeeld M NpoLeccoB Ans
OOCTUXKEHUA 3TUX LEeNen.
> noppaguvk: BHewHAA opraHusaumsa, npegoctasnaowas ycnyrv UKCENEPEMT B cooTBeTCTBUM C
COrnacoBaHHbIMKU TPeHOBAHMAMM, CPOKAMU U YCIOBUAMM.

3. 3AABJIEHUE NOJ/IUTUKH
[na poCTUEHNA yKa3aHHbIX Leneit UKCE/IEPENT:
3.1. oKasblBaeT yC/Nyrn B NOJIHOM COOTBETCTBUM C 3aKOHOAATE/IbHbIMWU TPEBOBAHUAMM;
3.2. B KayecTBe O4HOr0 M3 BaXKHEMLWNX KPUTEPUEB OLEHKM CBOEWN AeATe/IbHOCTM BblOUpPAeT cooTBETCTBME
YCAYT OXKUAAHUAM U PA3yMHbIM TPEOOBaHMAM KNMEHTOB;
3.3. nogaepKnBaeT BbICOKOKBAIMPULMPOBAHHbIV KONNEKTUB pabOoTHMKOB;
3.4. pa3BMBaeT M NoAanepKnBaeT UHOPACTPYKTYpYy, 0bOecneymBaloLLyt0 KAaYeCTBEHHOE OKasaHue ycayr u
COOTBETCTBUE YBENNYMBAIOLWMMCSA NOTPEOHOCTAM KANEHTOB;
3.5. nogaepKMBaeT U COBEPLUEHCTBYET CUCTEMY MEHEAKMEHTA KauyecTBa B COOTBETCTBUMN C TpeboBaHMAMMU
ISO 9001:2015.
Pykosoacteo MKCENEPEMNT npuHMmaeT 0643aTenbCcTBO cnefoBaTh HacToALel MonnTKke B 06nacTu KayecTsa u
co3aaBaTb HeObXoANMbIe YCI0BUA 419 BOB/IEYEHMA B €€ pPeannsalmio BCEro KONNEKTUBA OpraHn3aLmu.
leHepanbHbIN AUPEKTOP HECET OTBETCTBEHHOCTL 33 obecrneyeHne peanmsaumm MNoanTUKK B 061acTU KayecTsa, U
ans  peanusaumm stoht MNONMTUKM npepocTaBnseT AocTaToyHble ¢(UHAHCOBble W PU3MYEcKMe pecypcbl.
HenocpeacTBeHHas OTBETCTBEHHOCTb PYKOBOAWUTENEN CTPYKTYPHbIX MNOApPa3Ae/ieHUn W A0NMKHOCTHbIX /nL,
YCTaHaB/AMBAETCA Yepes NPUKasbl U UHble LOKYMEHTbI MHTETPUPOBAHHOM CUCTEMbI MEHEAXKMEHTA.

4. NEPUOOUNYHOCTb NMEPECMOTPA

Hacrosawasa Moantnka byaet o6HOBAATLCA B C/ly4ae USMEHEHWUI B 3aKOHOAATE/IbCTBE, U3MEHEHWI TpeboBaHUN,
LleHHOCTel, HamepeHuit MKCENEPENT B 061acTh KayecTBa, a Takxe No pe3ynbTaTaM aHann3a MHTErpupoBaHHOM
CUCTEMbI MEHEKMEHTA CO CTOPOHbI PyKOBOACTBA. Kak MMHUMYM, 3Ta MonnTuka byaeTt nepecmaTpuBaTbca U
YTBEPKAATbCA Kaxable TPU rofa Ha npegMeT NPUMEHUMOCTH, LienecoobpasHoCcT U 3PEKTUBHOCTH.
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